cad
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Number of Complaints - Bundles (February '11)

Reported Solved Referred Pending
<2wks | <4wks | 4wks + <2wks | <4wks | 4wks +
GO
Melita 2 1 1
Vodafone
Number of Complaints - Mobile (February '11)
Reported Solved Referred Pending
<2wks | <4wks | 4wks + <2wks | <4wks | 4wks +
GO
Melita 3 2 1
Ping
Red Touch
Vodafone 1 1
Number of Complaints - Fixed Telephony (February '11)
Reported Solved Referred Pending
<2wks | <4wks | 4wks + <2wks | <4wks | 4wks +
GO
Melita 1 1
Sky
Vodafone




Number of Complaints - Television (February '11)

Reported

Solved

Referred

Pending

< 2wks

< 4wks

4wks +

< 2wks

< 4wks

4wks +

GO

Melita




