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Type of Survey MCA Contractor 

(Questionnaire 1)

Contractor 

(Questionnaire 2)

Contractor 

(Questionnaire 1)

Contractor 

(Questionnaire 2)

Sample Contractor 

(Questionnaire 1)

Contractor 

(Questionnaire 2)

Total Hours and 

Cost (1)

Total Hours and 

Cost (2)

Turnaround 

Timeframe 

(working days)

Details regarding Changes in 

Costs from 2011 to 2012

Telephone MCA to identify 

aims and questions

Hrs and Cost to 

finalise Questionnaire 

Design and 

Methodology

Hrs and Cost to 

finalise 

Questionnaire 

Design and 

Methodology

10 min each 

Questionnaire

5 min each 

Questionnaire

400 Sample 

Size of 

Completed 

Usable 

Surveys

Hrs and Cost for 

High Level Report 

and Presentation

Hrs and Cost for 

High Level Report 

and Presentation

Total Hours 

and Cost

Total Hours 

and Cost

Total Hours

Total Cost

Focus Groups MCA to identify 

aims and questions

Hrs and Cost to 

finalise Questionnaire 

Design and 

Methodology

Hrs and Cost to 

finalise 

Questionnaire 

Design and 

Methodology

90 min each Group 60 min each 

Group

10 Groups of 

10 Sample 

Size

Hrs and Cost for 

High Level Report 

and Presentation

Hrs and Cost for 

High Level Report 

and Presentation

Total Hours 

and Cost

Total Hours 

and Cost

Total Hours

Total Cost

Face to Face Interviews 

scheduled

MCA to identify 

aims and questions

Hrs and Cost to 

finalise Questionnaire 

Design and 

Methodology

Hrs and Cost to 

finalise 

Questionnaire 

Design and 

Methodology

20 min each 

Questionnaire

10 min each 

Questionnaire

200 Sample 

Size of 

Completed 

Usable 

Surveys

Hrs and Cost for 

High Level Report 

and Presentation

Hrs and Cost for 

High Level Report 

and Presentation

Total Hours 

and Cost

Total Hours 

and Cost

Total Hours

Total Cost

Face to Face Interviews 

unscheduled

MCA to identify 

aims and questions

Hrs and Cost to 

finalise Questionnaire 

Design and 

Methodology

Hrs and Cost to 

finalise 

Questionnaire 

Design and 

Methodology

10 min each 

Questionnaire

5 min each 

Questionnaire

400 Sample 

Size of 

Completed 

Usable 

Surveys

Hrs and Cost for 

High Level Report 

and Presentation

Hrs and Cost for 

High Level Report 

and Presentation

Total Hours 

and Cost

Total Hours 

and Cost

Total Hours

Total Cost
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